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Extra Benefits

CareSource understands there is more to health and well-being than
ust gftjteat healthcare. That's why we give our members extra help and
enefits:

Health & Wellness Programs
« Babies First

« KidsHealth

« MyHealth

« myStrength

Member Events
Care & Disease Management

Enhanced Services

* Life Services
« Job Connect
« Criminal Justice Reentry Program



Health & Wellness Programs

Babies First

Program helping members earn up to $200 in rewards for going to routine
doctor visits while pregnant and after the baby is born

KidsHealth

Easy-to-read articles, videos, interactive health tools, and doctor reviewed
advice on hundreds of health topics

MyHealth

Members age 18 and over have access to an interactive health assessment,
personalized health tools and can track exercise

myStrength

Safe and secure tool offering members personalized support to help
improve mood, mind, body and spirit '



Member Events

Bumps and Babies Family Resource Fair

* Learn important health information from CareSource and
community resources

« Food, fun and free giveaways
« All are welcome, the more the merrier

CareSource Days

- Collaborate with provider offices to dedicate resources, on a
chosen day, to close gaps in care

« Members are rewarded when a gap in care is closed
« Currently partnering with Indiana Health Centers and Healthlinc'



Care & Disease Management

Care Management

Nurses, social workers and community health workers that work with members one-
on-one to help coordinate health and non-health care needs.

= |ndividualized education and support for many conditions and needs including:
Asthma
Diabetes
Heart Disease
Depression
High blood pressure and cholesterol
Low back pain
Pregnancy
Weight loss

« Members may self refer
» Physicians may refer via the Provider Portal or by calling 1-844-607-2829



Care & Disease Management

Disease Management

Enhanced disease management program to help educate, coordinate and provide
resources and tools to members with the following conditions:

Asthma Coronary artery disease

Diabetes Congestive heatrt failure

Chronic kidney disease Pregnancy

Chronic obstructive pulmonary disease (COPD) Depression

Hepatitis C Human immunodeficiency virus (HIV)
Attention-deficit/hyperactivity disorder (ADHD) Autism/pervasive developmental disorder

« Members with certain chronic conditions are automatically enrolled.
* Members may opt out by calling 1-844-438-9498

. Menc?_tt)_ers receive free information to help them better manage their disease
condition

» High risk members have an assigned nurse
» Refer patients by calling 1-844-438-9498



Enhanced Services

These are services that are unique for CareSource
members:

* Life Services
« Job Connect
« Criminal Justice Reentry Program

Why is this important to our health partners? By providing
this information to our health partners, together we can
have a positive impact on a members health and well
being. Refer patients to www.CareSource.com for

Information.


http://www.caresource.com/

Life Services

Life Services provides a holistic foundation to address the
social determinants that impact a members health and overall
well-being. Members, age 16 and older, as well as
pla_lrebr}ts/guardlans of minor children who are members, are
eligible.

Some of the things we can help with:

* Finding a job

* Interview skills

* Dependable transportation

* Budgeting and personal finances
« Stress management

 GED completion
* Youth supports '
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Job Connect

A volunteer program servicing CareSource members, or parents of
a minor child who is a CareSource member, over the age of 14
and interested in pursuing a goal that improves the member’s health
and overall well-being.

 Members are assigned a Life Coach who will set up an easy-to-
follow long term plan to achieve goals

Help finding a job

Coaching, training, resume and interview prep

Help with childcare and transportation during your job search
Assistance connecting with community resources

4



Criminal Justice Reentry Program

CareSource identifies members in this population then assigns each
member a Criminal Justice Liaison (CJL) that facilitates the long term
health and well-being of the returning member.

CJL serves as a partner who helps the member become successful in reentering
society:

« Works with the member creating and setting goals for the
first 90 days after release

* Refers member to Primary Medical Provider (PMP) to
establish a medical home

« Refers member to behavior health provider as necessary
« Arranges transportation as necessary
 Facilitates prior authorizations for services and medications

« Makes internal referrals such as case management, Life
Services, tobacco Quit Line and myStrength

« Make external referrals such as food pantries,
housing, Father’s and Families, etc.
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CareSource
Health Partner
Engagement Representatives

Denise Edick, Manager, Health Partnerships
317-361-5872
Denise. Edickii care source_com

Amy Williams, Team Lead, Health Partnerships
INT-T41-3247
Amy Willams{f caresource . com

Angelina Warren, Behavioral Health Partner
Engagement Specialist (Morthern Territory)
I1T-658-4304
Angelina Wamen@ caresource. com

Stephanie Gates, Behavioral Health Partner
Engagement Specialist (Southern Territory)
317-501-6380
Stephanie. gatesii caresource. com

Brian Greevich, Ancillary, Associations and Dental
317-296-0519
Brian.Greevichii caresource .com

Contracting Managers -
Hospitals/Large Health Systems
Tenise Hill - North

I1T-220-0861
Tenise Hillii caresource. com

Mandy Bratton — South

31T-209-4404
Mandy.Brattond@ caresource. com

Regional Representatives
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Sylvia Vargas Maria Crawford Paula Garrett
- 219-T12-T775 . 3M7-416-6851 B12-447-8681
Syhvia.Vargas{i caresource. com Maria.C mwiondf caresource.com Bonnie Waelde{d care source. com
Franciscan Alliance, 5t Joseph Regional Indiana University, Suburban Deaconess & St Vincent Health
Medical Center Health Organization
Erin Samuels
. Cathy Pollick Jeni Little . B12-454-4848
260-403-B657 TE5-993-T118 Erin.samuels{l caresource. com
Catherine. Pollickif} care sounce. com Jennifer. Litte @ caresource.com KentuckyOne, Morton, Baptist
Parkview, Lutheran Community Health Network, Health Floyd
Eskenazi

Sarah Tinsley
. IMT-E0T-4844
Sarah. Tinsley caresounce. com
Union Hospital, American Health Metwork
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Session Survey

Please use the QR code or the weblink below to complete a survey
about the session you just attended. Each session has a unique
survey so be sure to complete the appropriate one for each session
you attend. We will be taking your feedback from this survey to

improve future IHCP events.

https://tinyurl.com/fssal022



https://tinyurl.com/fssa1022

